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What Is UI?

Provides weekly UI payments to those who 
suffer loss of work through no fault of their 
own.

Available to:
 Former employees

 Part-time employees

 Intermittent, substitute employees

Individuals apply online at www.edd.ca.gov

or by phone at 1-800-300-5616.
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Claims Management Handbook

Claims Management Handbook for School 

Employers, DE 3450SEF

www.edd.ca.gov/pdf_pub_ctr/de3450sef.pdf

An excellent, comprehensive UI instructional 

manual produced by the Employment 

Development Department in conjunction with 

the UI Technical Subcommittee.
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Issue EDD pamphlet For Your Benefit –

California’s Programs for the Unemployed,

DE 2320, when an employee is: 
 Discharged

 Laid-off 

 Placed on a leave of absence

To view or order pamphlets at no cost, go to 

www.edd.ca.gov/forms/. Under “Search,” select the 

form number criteria and enter DE 2320.

Employer’s Responsibility
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Determined by claimant’s earnings 

Weekly Benefit Amount:
 Maximum - $450

 Minimum - $40

 Duration: 

 12 – 26 weeks.  

 During periods of high unemployment, 

extensions may be granted by federal or 

state government.

UI Benefit Amounts



Base Period (BP)
Determines claimant’s weekly benefit amount

and employer’s liability.
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Alternate Base Period (ABP)
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 If not qualified under 

standard BP, may qualify 

under ABP.

 ABP includes wages from 

the four most recently 

completed calendar quarters.

 Complete a Request for 

Wages, DE 1919, within 10 

days and return to the EDD.



Notice of Unemployment 

Insurance Claim Filed, DE 1101C/Z 
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Notifies 

last employer that 

a claim has been 

filed or reopened.



Notice of Unemployment 

Insurance Claim Filed, DE 1101C/Z 

 Mailed to designated address of record:

 School district

 Claims administrator

 Report any potential issues of eligibility:
 Quit without good cause/terminated for misconduct.

 Reasonable assurance to return to work.

 Declined work or not available.

 Working/wages. 

Only 10 days to respond!
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Employer False Statements

Misrepresentation or omission of facts 

pertaining to separations and reasonable 

assurance. 

 Financial penalty of 2-10 times claimant’s 

weekly benefit amount (maximum of 

$4,500). 

 “Willful” means you should have known.
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Notice of Determination, DE 1080
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 Notifies employers of 

the EDD's decision.

 Appeal within 30 

days of date mailed.



Notice of Wages Used for Unemployment 

Insurance (UI) Claim, DE 1545R

 Notifies base period 

employer of wages used 

and liability.

 Issued when first 

payment is made.

 Verify employment.

 Verify wages.

 Report eligibility issues.

 15 days to respond.
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Request for Additional 

Information, DE 1326ER 
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 Checks for 

possible identity 

issues.

 Respond within 10 

days from date 

mailed.



Benefit Audit, DE 1296B
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 Determines if there is an 

overlap in wages earned 

and UI benefits paid.

 Report weekly wages 

when earned, not paid.

 Respond within 10 days 

from date mailed.



School Employee’s Fund Employer 

Statement of Benefit Charges, DE 428F

Notifies employer of 

benefits paid to 

employees.

 Verify claimants are 

current or former 

employees.

 Protest any errors.
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Job Refusals

Claimants must accept suitable work or 

show good cause for refusal.

 Report all refusals of work.

 Document date job offered.

 Document date of assignment.

 Document reason given for refusal.
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Availability

Claimants must be able and available for 

suitable work. 
 Report any restrictions

(e.g., hours, days of week, assignments, medical)

 Report any dates unable to work

(e.g., illness, personal business, vacation)

This issue is often raised in connection with a 

separation or a job refusal. 
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Wages

Wages earned are deducted from UI 

benefits. 
 Report all dates worked since effective date of    

claim.

 Report wages when earned, not paid.

 Wages must be reported on a weekly basis.
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Questions and Answers
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The EDD is an equal opportunity 

employer/program. Auxiliary aids and 

services are available upon request to 

individuals with disabilities.


